1.3 N3yunTb cTaHgapThl U cneundukaumm B ccoepe UT.

Ne Cranpgapt AHHOTaumSA

1 ISO 9001 MexaoyHapoaHbIn cTaHOapT ANd MeHeXMeHTa
KayecTBa, TpeboBaHUs K CUCTEME MEHEAKMEHTA
KayecTBa opraHvM3aumi n Nnpeanpusitui. 3To ooLwmun
cTaHdapT Af1s pasnuyHbIX OTpPacnen, XOTb U eCTb
6onee noaxoaswue ana T, HO Tak UCTOpPUYECKN
CIOXWIIOCh, YTO 3aKa34nKN XOTAT BUOETb 9TOT
cTaHgapT.

2 ISO 20000 MexxayHapoaHbIn cTaH4apT AN ynpasneHus un
obcnyxusannsa UT cepBucoB. BTOT CTaHOapPT yxe
KOHKpEeTHO HanpasneH Ha UT. MoxeT ObiTb
UHTerpupoeaHa ¢ cuctemon 1ISO 9001.

3 ISO 27001 MexaoyHapoHbIn cTaHAapT No UHAOPMAaLIMOHHOM
6esonacHocTh. bonbluas YacTb AOKYMEHTa NOKpbIBAET
ISO 9001, HO OCHOBHbBIMMW NPUHLMNAMU SIBIISIOTCSA
KOHPUAEHUNANBbHOCTb,LLENOCTHOCTb U OCTYNHOCTb
MHdopmMaLmK.

4 ISO/IEC 12207 CraHgapT, onucbiBaloLLMIA MPOLLECCHI XXU3HEHHOIO
LuKna nporpammHoro obecneuverus. Ecnn
npeablaylime ctaHgapThl ObINK HanpaBneHbl Ha
MEHEeIXKMEHT, TO 3TOT CTaHAapT - Ha
HenocpencTeeHHo NO(npnobpeTeHne, NOCTaBKY,
pa3paboTKy, aKCnyaTauuio 1 CoONpoBOXAEHME).

5 ISO 29119 OT0 nepBbIf CTaHOapT, KOTOPbIA MOMAHOCTLIO
CTaHO4apTU3NPYyeT NpoLecc TeCTMPOBaHMUS. MPUMEHUM
K TECTUPOBAHUIO AN BCEX MOAENEN XU3HEHHOTO
unkna paspaboTku nporpaMmmHoro obecneveHus. B
OCHOBHOM HY>XEH ANns TeCTepoBs, pa3paboTyMKoM m
MEHEKEPOB.
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